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Manitou warranty policy is applicable for “E-Moto” applications with aluminum chassis Dorado Comp 
and Dorado Expert models as outlined below: 
 
To the original owner, all Manitou Dorado product determined by the factory to be defective in 
materials and/or workmanship, within one year from the date of original purchase, will be repaired or 
replaced at the sole discretion of the manufacturer. Warranty product will be repaired or replaced free 
of charge, when received at the factory or authorized distributor location with a valid proof of purchase, 
freight prepaid. The cost of normal maintenance or replacement of service items, which are not 
determined to be defective, shall be paid for by the original purchaser. All other warranty claims not 
included in this statement are void. This includes assembly costs (for instance by the dealer), which are 
not covered by Hayes Bicycle Group (HBG) or the manufacture warranty. The warranty does not cover 
breakage, bending, misuse, abuse, or damage that may result from crashes, falls or impacts. 
 
This warranty does not cover defects or damage caused by alterations or modification of new HBG 
products or parts or by normal wear, improper maintenance, cosmetic issues such as discoloration of 
decals, and damages caused by the use of parts of different manufacturers, improper use or abuse of 
the product, or failure to follow instructions contained in the applicable instruction manual. Any 
modifications made by the user to their Dorado product, or *OEM E-Moto, will render the warranty null 
and void. This warranty is expressly in lieu of all other warranties, and any implied are limited in 
duration to the same duration as the expressed warranty herein. HBG shall not be liable for any 
incidental or consequential damages. Customers should contact their local E-Moto dealers for service, or 
HBG directly for support in the US and EU. 
 
E-Moto definition and use classification for Dorado Comp and Expert models is as follows: 

• Maximum speed of 50 mph (80 kph) 

• Maximum jump/drop size of 4 feet (122 cm) 

• Maximum gross vehicle weight (rider + gear + vehicle) 375 lbf (170 kgf) 
 
*Changes or modifications to the following OEM E-Moto equipment will void the warranty: 

• Chassis / Powertrain (including but not limited to): 
o Battery 
o Controller 
o Motor 
o Frame 
o Front wheel assembly 
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